CAREFREE WARRANTY CLAIM FORM

DEALERS INFORMATION

Dealer Name:

Carefree Dealer Number:

Contact Name:

Street Address:

City: State: Zip:

Phone: Extension:

Contact Email:

CUSTOMER/OWNERS INFORMATION

Customers Name:

Date of Purchase: ‘ Original Owner? (Circle One)  YES NO
RV Brand/Manufacturer:
RV Model: | RV Year:

CAREFREE PRODUCT INFORMATION

Arm Part Number: Serial Number:
Roller/Fabric/Awning Part Number: Serial Number:
Other:

CLAIM DETAILS

Problem:

Cause:

Correction:

Labor Time Requested for Repair (in Hours):

Dealer Labor Rate: $

Dealer Claim Reference:
(Customer Name, Stock Number, Work Order etc.)

CAREFREE REPLACEMENT PARTS REQUESTED

Part Number Description:
Part Number Description:
Part Number Description:
Other:

Please email this completed form, along with any photos and or supporting documentation to:
warranty@carefreeofcolorado.com



CAREFREE WARRANTY CLAIM FORM

Incomplete Forms cannot be Processed.
Please allow 72-Business Hours for claim review and processing

To check the status of your claim please visit: Dealer Login - Carefree of Colorado

At the time the requested warranty claim is submitted, Carefree will review. If the claim is authorized,
Carefree will send the replacement parts requested for the repair at no charge and authorize the labor.
The labor authorization will be stated in the comments of the no-charge warranty parts order.

Once the approved warranty repair is completed, submit a copy of the signed, final repair order (work
order) via email to Carefree at warranty@carefreeofcolorado.com and reference the no charge Carefree
Sales Order Number. The final repair work order must be submitted to Carefree within 60-Days of the
completed repair. Once the final signed repair order is received Carefree will facilitate payment of the
labor reimbursement.

Approved Labor reimbursement payments will be made electronically via ACH or Credit Card. For
questions regarding the facilitation of electronic payments, please contact ar@carefreeofcolorado.com

If awarranty claim is denied or additional information is needed, you will receive email notification to the
email address provided on the claim form.

All warranty authorizations are provided in writing or via email or e-carefreeofcolorado.com. no verbal
authorizations are accepted or provided. Submission of this claim constitutes an agreement to Carefree
Standard Terms and Conditions, and all warranty conditions and guidelines. For additional information
please refer to Carefree Warranty Book 0700000-009 available on-line at Dealer Login - Carefree of
Colorado or upon request.
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